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INTRODUCTION - With support from Butler County Human Services and the Southwestern Pennsylvania CIT Task Force, Behavioral Health data collection is now accessible within In-Synch RMS.
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ENHANCEMENTS - Access to behavioral health histories enables officers and crisis intervention teams to make more compassionate, informed decisions, using de-escalation techniques to reduce injuries and improve outcomes during encounters with individuals experiencing mental health crises.

OFFICER SAFETY NOTIFICATIONS - The information collected in the Behavioral Health form generates a new Person Management Notification and adds a Behavioral Health tab to the Master Name Index. This extends to the Butler County In-Synch RMS Data-Sharing initiative. The agency name, call number, and any relevant HOOKS and TRIGGERS will be displayed for previous encounters with the consumer.

STATISTICS & REPORTING - The Butler County District Attorney's Office will periodically request exported Behavioral Health information. This export will include "clean" data, which consists of fields such as the date and time of the incident, the department's incident number, the name of the department, the reporting officer, the consumer's age range, the consumer's gender, and specific data fields related to behavioral health. Data is collected at the county level to identify best practices, evaluate the effectiveness of behavioral health programs, and pinpoint areas for improvement.
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With the backing of Butler County Human Services and the Southwestern Pennsylvania CIT Task Force, a Behavioral Health data collection is now available within In-Synch RMS.
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ENHANCEMENTS - Access to behavioral health histories enables officers and crisis intervention teams to make more compassionate, informed decisions, using de-escalation techniques to reduce injuries and improve outcomes during encounters with individuals experiencing mental health crises.



OFFICER SAFETY NOTIFICATIONS - The information collected in the Behavioral Health form generates a new Person Management Notification and adds a Behavioral Health tab to the Master Name Index. This extends to the Butler County In-Synch RMS Data-Sharing initiative. The agency name, call number, and any relevant HOOKS and TRIGGERS will be displayed for previous encounters with the consumer.



STATISTICS & REPORTING - The Butler County District Attorney's Office will periodically request exported Behavioral Health information. This export will include "clean" data, which consists of fields such as the date and time of the incident, the department's incident number, the name of the department, the reporting officer, the consumer's age range, the consumer's gender, and specific data fields related to behavioral health. Information is aggregated at the County level to identify best practices, measure the success of behavioral health programs, and identify areas for improvement.
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