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BESTSELLER IT GLOBAL SERVICE DESK – VISIT REPORT
	VISIT DONE BY
	[bookmark: name]     

	DATE
	30/10/2019	FROM
	00:00
	TO
	[bookmark: toTime][bookmark: _GoBack]00:00

	DATE
	Click here to enter a date.	FROM
	00:00
	TO
	00:00

	DATE
	Click here to enter a date.	FROM
	[bookmark: fromTime]00:00
	TO
	00:00

	PURPOSE OF THE VISIT (FOR INVOICING IT)
	[bookmark: purposeVisit]

	PLEASE REMEMBER TO CHOOSE THE CORRECT PURPOSE OF THE VISIT OPTION. THIS  AFFECTS THE WAY THE STORE IS INVOICED.

DOES IT APPEAR IN THE OPENING LIST? 

	SLA FOR THIS STORE (ONLY FOR WINCOR)
	[bookmark: SLA]

	ADDITIONAL INVOICING (NEW!)
	



	SHOP Nº
	[bookmark: shopNumber]     
	SHOP NAME
	[bookmark: shopName]     

	ADDRESS
	[bookmark: shopAddress]     

	POSTAL CODE
	[bookmark: shopZIP]     
	CITY
	[bookmark: shopCity]     
	COUNTRY
	[bookmark: shopCountry]     

	SHOP PHONE # 1
	[bookmark: shopPhone]     
	SHOP PHONE # 2
	     



	HARDWARE INSTALLED (BOS)
	
	HARDWARE INSTALLED (POS)

	BOS PC
	
	QTY
	     
	
	POS PC
	
	QTY
	     

	BOS MONITOR
	
	QTY
	     
	
	POS C. DISPLAY
	
	QTY
	     

	BOS A4 PRINTER
	
	QTY
	     
	
	POS R. PRINTER
	
	QTY
	     

	LABEL PRINTER
	
	QTY
	     
	
	POS C. DRAWER
	
	QTY
	     

	INV. SCANNER
	
	QTY
	     
	
	POS SCREEN
	
	QTY
	     

	CISCO ASA
	
	QTY
	     
	
	POS SCANNER
	
	QTY
	     

	OTHER
	
	QTY
	     
	
	EFT (HW)
	
	QTY
	     



	SOFTWARE INSTALLED
	
	MEDIA SYSTEM

	MS OFFICE
	
	QTY
	     
	
	SYSTEM NAME 
	     
	QTY
	     



	CASES RELATED FOR INVOICING 
	
	BY SENDING THIS VISIT REPORT, YOU CONFIRM THAT WHAT 
NEEDS TO BE INVOICED, IS EXPLAINED IN THAT CASE.

	CASE NUMBER
	     
	
	



	HOW MANY BOS SYSTEMS WERE IN THE STORE?
	
	HOW MANY POS SYSTEMS WERE IN THE STORE?

	BEFORE VISIT
	[bookmark: shopID]     
	AFTER VISIT
	     
	
	BEFORE VISIT
	     
	AFTER VISIT
	     



	DO YOU HAVE ANY COMMENTS REGARDING THE INSTALLATION?

	     




		
	TECHNICIAN SIGNATURE
	CUSTOMER SIGNATURE



	LIST OF MODELS/SERIALS YOU WANT TO ADD, MOVE TO OTHER STORE OR REMOVE.
PLEASE REMOVE ALL SERIALS LINKED TO THIS STORE AND ONLY ADD THE ONES THAT APPEAR HERE:
*YES: ALL SERIALS LINKED WILL BE REMOVED, NO NEED TO USE ACTION “REMOVE” FOR ANY HW.
*NO: IN THE CASE YOU NEED TO CANCEL/REMOVE HW FROM THIS STORE, PLEASE DO IT BELOW.
	



	NCR HW 
	MODEL
	SERIAL NUMBER
	
	

	BOS COMPUTER 1
	
	     
	
	

	BOS COMPUTER 2
	
	     
	
	

	BOS COMPUTER 3
	
	     
	
	

	BOS MONITOR 1
	
	     
	
	

	BOS MONITOR 2
	
	     
	
	

	BOS MONITOR 3
	
	     
	
	

	POS COMPUTER 1
	
	     
	
	

	POS COMPUTER 2
	
	     
	
	

	POS COMPUTER 3
	
	     
	
	

	POS COMPUTER 4
	
	     
	
	

	POS DISPLAY 1
	
	     
	
	

	POS DISPLAY 2
	
	     
	
	

	POS DISPLAY 3
	
	     
	
	

	POS DISPLAY 4
	
	     
	
	

	POS CUST. DISPLAY 1
	
	     
	
	

	POS CUST. DISPLAY 2
	
	     
	
	

	POS CUST. DISPLAY 3
	
	     
	
	

	POS CUST. DISPLAY 4
	
	     
	
	

	POS RECEIPT PRINTER 1
	
	     
	
	

	POS RECEIPT PRINTER 2
	
	     
	
	

	POS RECEIPT PRINTER 3
	
	     
	
	

	POS RECEIPT PRINTER 4
	
	     
	
	

	POS CASH DRAWER 1
	
	     
	
	

	POS CASH DRAWER 2
	
	     
	
	

	POS CASH DRAWER 3
	
	     
	
	

	POS CASH DRAWER 4
	
	     
	
	

	POS SCANNER 1
	
	     
	
	

	POS SCANNER 2
	
	     
	
	

	POS SCANNER 3
	
	     
	
	

	[bookmark: _Hlk447626982]POS SCANNER 4
	
	     
	
	















NEW PRICELIST and PACKAGE description
	
	EUR**

	New opening/renovation with training | 582 EUR
	582,00

	An IT Servicedesk technician will visit the store to install the IT systems and train the employees. 
The price includes 3 hours on site pr. unit* + 1 hour of staff training. Travel costs are included. 
	

	New opening/renovation without training | 522 EUR
	522,00

	An IT Servicedesk technician will visit the store to install the IT systems. The price includes 
3 hours on site pr. unit*. Travel costs are included
	

	Floorwalking / VIP opening | 120 EUR
	120,00

	An IT Servicedesk technician will visit the store on opening date, to assist with any possible problems/ doubts.
 Price includes 2,5 hours on site and is including travel costs (prerequisite is that the technician is already on site for installation)
	

	Healthcare | 250 EUR
	250,00

	An IT Servicedesk technician will visit the store for doing a healthcare check 
on how the IT systems are installed and connected. 
Includes 2 hours on site and is including travel costs.
	

	Onsite pr. Hour | 60 EUR
	60,00

	Price per hour for an onsite IT Servicedesk service. This is also the price that is 
charged is the IT Service Desk resources has to wait onsite because the shop is not ready. 
Does not include travel cost. 
	



*A unit is defined as one Pos or one bos
**Prices are only valid if the described conditions are met. 


ADDITIONAL SERVICE PRICELIST
	1. Late ordering the opening / renovation | +25% per week

	A shop opening/renovation must be ordered at least 4 weeks in advance of requested equipment delivery date* 
For each week closer to the opening an additional 25% will be added to the opening/renovation price, ending at 100% additional. 

	2. Shop not ready for IT Technical | Original price

	In case the shop is not ready** and have not cancelled the IT Technician the partner will be invoiced the full price
 and have to make a new booking according to section 1. 

	3. Shop not ready – options

	1. IT Technician can wait onsite until the shop is ready. If a hotel stay is needed this is invoiced to the partner 
along with cost for meals. | 60 EUR per hour

	2. IT Technician can leave and come back at an agreed time. | Travel cost + Late ordering fee (see bullit 1)

	

	4. Late cancelation

	If the shop cancel an opening or renovation and the technician has not initiated travel or all cost can be reimbursed
 it is free. If travel is initiated or cost can’t be reimbursed cost of travel must be paid. 

	5. Moving installation date | 100 EUR

	If the installation date is moved earlier then than the original planned date an additional fee will be added to the price.


*Must be at least 2 days before store opening
**Ready means 2 days before installation there must be electricity in the store, internet is installed and all equipment is verified delivered. 
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