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Job Import / Export
Please put N/A in any fields that are not relevant to this integration
	Test Performed
	Expected Outcome
	Actual Outcome
	Changes Made (If Applicable)
	Screenshots & Example Code (If Applicable)

	RFC 4180 CSV / FTP Import
	A 14, 33 or 43 field CSV file is uploaded to the site folder on the autoVHC FTP drive (Please note, this is not in the root directory.) Once this sits in the FTP folder, the file should import and display the jobs on the Current VHC screen.
	
	
	

	Push Job Import
	A work or repair order sits within the DMS. There is a button in the DMS that says ‘Push to VHC’, or the job goes to autoVHC automatically when the user clicks ‘Save’ within the DMS. All information from the order goes to autoVHC, and displays all information on the Current VHC screen. 
	
	
	

	Get Service Order By Date Import
	[bookmark: _GoBack]A work or repair order sits within the DMS. The user clicks a button on the Current VHC screen that says ‘Import Jobs’. This then imports all jobs for today’s date, and displays all information on the Current VHC screen.
	
	
	

	Create New Service Order – Write Back Green VHC
	A user has completed a check on autoVHC. There are no red or amber items identified as part of this check. The user then transmits the VHC to the DMS on the Authorise VHC screen, and the DMS receives the updated information.
	
	
	

	Create New Service Order – Write Back Red & Amber Items
	A user has completed a check on autoVHC. There are red or amber items identified as part of this check. The user then transmits the VHC to the DMS on the Authorise VHC screen, and the DMS receives the red or amber items with the completed VHC.
	
	
	

	Update Work Order
	A work or repair order sits within the DMS. There is a button in the DMS that says ‘Push to VHC’, or the job goes to autoVHC automatically when the user clicks ‘Save’ within the DMS. If work order already sits within autoVHC, and the user updates any details within the DMS, pressing to send the information again updates the information on the Current VHC screen.
	
	
	



Pricing in VHC
Please put N/A in any fields that are not relevant to this integration
	Test Performed
	Expected Outcome
	Actual Outcome
	Changes Made (If Applicable)
	Screenshots & Example Code (If Applicable)

	Searching Parts – Part Number Search
	A user can search and import parts using a part number on the Parts Pricing screen. If the DMS has stock and quantity information, please ensure that these fields update when the relevant part(s) are imported.
	
	
	

	Searching Parts – Part Description Search
	A user can search and import parts using a part description on the Parts Pricing screen. If the DMS has stock and quantity information, please ensure that these fields update when the relevant part(s) are imported.
	
	
	

	Searching Labour – Labour Number Search
	A user can search and import labour information using a labour number on the Labour Pricing screen.
	
	
	

	Searching Labour – Labour Description Search
	A user can search and import labour information using a labour description on the Labour Pricing screen.
	
	
	

	Searching Packages – Package Code Search
	A user can search for package information using a package code on the Parts or Labour Pricing screen. If the DMS has stock and quantity information, please ensure that these fields update when the relevant part(s) are imported.
	
	
	

	Searching Packages – Package Number Search
	A user can search for package information using a package number on the Parts or Labour Pricing screen. If the DMS has stock and quantity information, please ensure that these fields update when the relevant part(s) are imported.
	
	
	

	Searching Packages – Package Description Search
	A user can search for package information using a package description on the Parts or Labour Pricing screen. If the DMS has stock and quantity information, please ensure that these fields update when the relevant part(s) are imported.
	
	
	

	Importing Packages
	Once a package has been search by either Code, Number or Description, the user can click save to add it to the VHC.  If the DMS has stock and quantity information, please ensure that these fields update when the relevant part(s) are imported.
	
	
	

	Wildcard Searching
	If a user is searching using any of the above methods, the search can return wildcard selections. (Please see ‘Wildcards’ section in ‘Helpful Information’ in the DMS Integration Manual.)
	
	
	




Pricing in DMS
Please put N/A in any fields that are not relevant to this integration
	Test Performed
	Expected Outcome
	Actual Outcome
	Changes Made (If Applicable)
	Screenshots & Example Code (If Applicable)

	Get Service Order By ID – Retrieving Completed Check
	Once a job is at ‘C’ status, the job is updated in the DMS with any red / amber items, and any assets that have been added to the VHC as well (if applicable)
	
	
	

	Push Priced Service Order Items
	Once a completed check is returned to the DMS, Parts and Labour can be added. Once the Parts and Labour are added to the job, then they can be sent back to autoVHC. This would update the autoVHC status to C/P/L.
	
	
	

	Get Service Order By ID – Retrieving Completed Job
	Once a job is at ‘C/P/L/A’ status, the completed job is updated in the DMS with any red / amber items, and any assets that have been added to the VHC as well (if applicable)
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